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Preamble

Where there has been some shortfall in the service we provide as hirers of the LPVH then compensation can be applied. In each instance this need to be approved (Email) in advance by a majority of the Trustees before being actioned.
The same broad principles as outlined below will apply to both Regular and Non regular users of the facilities.

Compensation

a) Non regular: minor shortfall up to £20 deduction from fee
b) Non regular: major shortfall up to £40 deduction from fee
c) Regular: minor shortfall discounts up to £20 on a session
d) Regular: major shortfall completely free of charge (FOC) session or sessions

Definitions

** Minor - something which does not affect the overall usage or enjoyment of the facility ie several lights not working properly, only cold water available throughout the building, etc.
** Major – something which does impact the overall usage or enjoyment of the facility ie bar not available, room not fully useable, toilet facilities defective etc.
It is not possible to prescribe every situation which may fall into either of these categories and common sense will be applied in each instance by the Trustees. Only shortfalls which are reported in a timely manner can be considered for compensation.

